
What to do if I am concerned about my child's learning

Parent identifies 
concern

Discussion between 

class teacher and 

parent to discuss 

concerns and agree 

next steps for support

Initial strategies 

agreed and 

implemented in class

Class teacher has 

informal discussion 

with SENCO to discuss 

strategies agreed

After agreed period of 

time, further discussion 

between class teacher 

and parents to review 

progress

If progress has been 

made and there are 

no further concerns –

class teacher to 

monitor and no 

further action taken

If minimal impact or 

progress, then the class 

teacher will refer to the 

school's internal SEND 

Team for further support

Members of the SEND Team may do 
any (or all) of the following:

• Classroom observation

• Give informal advice to staff 

and/or parents

• Conduct any relevant screening 

or checklist

• Provide direct support to the child

SENCO will begin the 

cycle of Assess, Plan, 

Do, Review to 

formulate next steps.

The Assess, Plan, Do, 

Review cycle will 

continue to support 

identified needs

If progress has been 

made and there are 

no further concerns –

class teacher to 

monitor and no further 

action taken

If further input is 

required, the child may 

be placed on the 

school SEND Register to 

receive additional 

support.

If required, a referral to 

outside agencies may 

be made

If further support meets 

the needs and progress is 

demonstrated – remove 

from SEND Register. Class 

teacher continues to 

monitor.

The Assess, Plan, Do, 

Review

cycle continues to 

support identified needs

If specialist assessment 

or extra resources are 

needed, School/Parent 

applies for EHC Needs 

Assessment

Teacher identifies 
concern


